and Information System Technology is profoundly changing the management of disasters and emergencies. Mobile devices and social media are being used by citizens in innovative ways to help them manage the consequences of disasters for themselves, families, and communities. The trend of increasing traffic flow originating from affected citizens poses many research challenges.
This minitrack was established in Spring 2012. It attracted a satisfactory number of submissions for HICSS-46, from which eight were selected to be presented at the conference. This year the number of submissions was lower, partly reflecting the scarcity of funding affecting universities across the world. Thus, this year only two papers will be presented in the minitrack session.
However, the research challenges are huge and the needs are immense: The world spends annually between 16 and 23 billion US dollars in disaster assistance. In 2010 an estimated 373 natural disasters occurred, causing 296, 800 victims and affecting more than 207 million people. By 2050 the number of people living in areas especially prone to natural disasters will probably double (from 680 to 1500 million). Thus in the minitrack session we will have two paper presentations followed by a mini-workshop on the burning research issues in the area of communication and information system technology for emergency management.
Kenny Meesters and Bartel Van de Walle in "Increasing Efficiency of Humanitarian Organizations with Volunteer Driven Information Products," present an evaluation method to determine the impact of volunteer driven information products to improve the situational awareness and the decision making of humanitarian organizations. Based on the findings, the authors suggest ways to improve the organizational performance of humanitarian organizations through the use of such volunteer driven information products.
Leire Labaka et al., in "Implementation Methodology of the Resilience Framework", identify policies to enhance the resilience of critical infrastructures against major industrial accidents and propose a temporal order to ensure that the benefit of policy implementation is as large as possible.
After the paper presentation a mini-workshop reviews the burning research issues in the area of communication and information system technology for emergency management. The intended outcome is to develop with the attendees a research agenda for the near future, hopefully leading to an increase in the number of submissions to the minitrack in the future.
